UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA LANH NGQC Poc 1ap - Tu do - Hanh phlc

S6:192/UBND-TTPVHCC Lanh Ngoc, ngay 06thang 03 nam 2026
VIV tiép tuc tang curong gidi quyét
TTHC theo Quyét dinh sé 766/0P-TTg

Kinh gui:
- Phong Kinh té x4 Lanh Ngoc;
- Phong Vian hoa — X& hoi xa lanh Ngoc;
- Vian phong HDPND&UBND x4 lanh Ngoc;
- Trung tdm Phuc vu hanh chinh c6ng xa Lanh Ngoc.

Ngay 12/02/2026, UBND x& Lanh Ngoc di ban hanh Cong vin sb
150/UBND-TTPVHCC vé viéc tang cudng giai quyét TTHC theo Quyét dinh sd
766/QD-TTg. Qua theo doi, cac co quan, don vi co ban da khic phuc duoc mot
s6 han ché, timg budc nang cao chi s6 trong giai quyét TTHC. Tuy nhién, theo
danh gia chung cua Thanh phd Pa Nang vé két qua bo chi sé 766 thi x& Lanh
Ngoc van xép vi thi rat thap. Cu thé:

Chi s6 Tién do giai quyét ho so: 18,12/20 diém. Xép 91/93 x4, phuong.

Chi s6 Muc do hai long cia ngudi dan, t6 chic: 17,94/18 diém. Xép 92/93
xa, phuong.

Chi s6 s6 hoa ho so: 21,15/22 diém. Xép 59/91 x4, phuong.

Pé nang cao diém s6, cai thién vi thir so véi cac x4 trén dia ban Thanh phd
vé giai quyét tha tuc hanh chinh. UBND xa L&nh Ngoc dé nghi Lanh dao Vin
phong HDND&UBND, cac Phong, Trung tam cua Xa tap trung chi dao chuyén
vién xtr ly dut diém cac hd so di tré han, ddng thoi khan truong xir 1y cac hd so
gan dén han, thyuc hién ky s, luu kho hd so TTHC. Nhitng hd so TTHC khong
dua diéu kién xa ly hoac thiéu thanh phan hd so, phai thuc hién dinh kém van ban
theo dung quy dinh, huéng dan caa nganh doc cap trén.

Co quan, don vi nao dé xay ra tinh trang tré han hd so trén hé théng mot
ctra cang nhu hd so gidy, khéng thuc hién ky sb, luu kho hd so thi ngudi ding
dau phai chiu trach nhiém truc UBND Xa.

Chu tich UBND x4 yéu cau cac bd phan chuy&n mén nghiém tic trién khai
thuc hién; xem day 1a nhiém vu trong tdm nham nang cao chat luong phuc vu
Nhan dan va cai thién thir hang B chi sé 766 ctia xa trong thoi gian téi.
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